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Im	using	Babbel	to	learn	Spanish	from	scratch	and	to	refresh	my	German	from	school.	The	Spanish	course	has	been	excellent	well-structured	lessons,	great	podcasts	(though	I	do	wish	there	were	more!),	and	an	overall	polished	experience.With	German,	I	didnt	connect	as	well.	The	instructors	voices	werent	quite	to	my	liking,	and	much	of	the	content
felt	a	bit	too	Berlin-focused.	I	wouldve	loved	to	see	more	regional	variety.I	keep	wondering,	though	will	there	ever	be	a	final	test	or	assessment	to	officially	track	progress?	That	said,	Babbel	is	a	strong,	user-friendly	language-learning	app.	Date	of	experience:	April	18,	2025Solid	4	stars.	Bought	subscription	thinking	live	lessons	was	still	a	thing	but	it
isn't	so	it's	just	a	basic	language	learning	app	nowDate	of	experience:	June	10,	2025I	like	Babbel	because	there	is	a	wide	choice	of	lessons,	podcasts	etc	so	I	can	choose	what	I	want	to	learn	each	day.	Personally	I	would	like	more	practice	at	conversation.	Date	of	experience:	June	18,	2025My	experience	is	very	good	so	far	but	I	wish	there	was	a	C1
level	or	longer	texts,	to	better	prepare	the	TELC	exam.Date	of	experience:	June	18,	2025The	Spanish	language	course	is	very	easy	to	use	with	lots	of	vocabulary	practice	and	conjugating	verbs	etc.	I	signed	up	for	another	online	competitor	but	Benbel	is	by	far	the	best.Date	of	experience:	June	18,	2025Good	lessons	well	structured	and	easy	to
understand	at	the	same	time	informative.Date	of	experience:	June	18,	2025I'm	very	happy	with	Babbel.	I	enjoy	maintaining	my	German	streak.	It's	sad	to	see	Babbel	live	has	ended,	because	lots	of	people	loved	it.	I	just	hope	Babbel	keeps	on	going	and	doesn't	pull	the	plug	on	everything.	Date	of	experience:	June	18,	2025Detailed	learning	of	grammar.
Handy	tips	for	formal	and	informal	conversations.	Multiple	ways	to	learn.	Quite	an	enjoyable	experience.	Date	of	experience:	June	18,	2025Babbel	is	great	for	grammar	but	not	so	fantastic	for	learning	nouns.	The	review	function	is	also	quite	limited	to	specific	phrases.	Date	of	experience:	June	17,	2025At	Trustpilot,	it's	all	about	human	content.	This
business	can	also	access	our	AI-assisted	response	tool	which	helps	them	draft	replies.For	me	your	new	version	of	the	portuguese	course	is	somewhat	confusing.Once	I	press	the	button	and	I	have	pronounced	the	sentence,	the	system	goes	on	to	the	next	sentence	leaving	me	no	time	to	repeat	or	think	about	what	I	have	just	learned.This	is	absolutely
irritating	and	not	positive	for	my	learning	proces.But	then	halfway	through	course	appears	the	red	Continue	button	again	and	make	it	possible	for	me	to	chose	to	think	about	what	I	am	saying.That	means	that	in	this	(and	the	only	one)	situation	I	can	use	the	return	button	to	control	the	proces,	which	to	me	is	very	useful	and	nice.	I	hope	you	will	ASAP
return	to	the	old	way	of	the	subscriber	being	in	control	of	the	system.I	have	noticed	that	other	learning	systems	have	begun	using	AI	to	for	instance	make	it	possible	to	have	a	conversation	with	the	system.	I	think	that	would	be	a	good	thing	to	consider.Else	my	general	and	overall	perception	of	Babbel	is	that	it	is	a	good	and	professionel	language
system	that	has	helped	me	a	lot.Date	of	experience:	June	14,	2025Hello	Claus,Thanks	for	taking	the	time	to	share	your	feedback.You	can	contact	our	support	team	via	email	or	visit	the	Babbel	Help	Centre.	We're	here	to	help	with	any	concerns	or	questions	you	might	have!At	the	moment	you	can	have	conversations	with	our	AI	partner	in	French,
German,	Italian,	Mexican	and	European	Spanish.	Kind	regardsThe	Babbel	TeamI	think	Babbel	is	a	good	product	but	the	service	is	atrocious!	Paid	for	a	year	and	it	was	taken	twice	from	my	bank!	I	sent	a	email	a	week	ago	asking	to	raise	a	complaint	and	still	no	reply!I	even	suggested	keeping	the	2nd	error	subscription	and	transferring	to	a	relative	but
no	reply!	Chatbot	is	awful	-	I	have	asked	for	a	human	and	in	the	end	I	was	so	frustrated	I	told	them	to	cancel	both	the	subscriptions.	After	24	hrs	I	got	a	reply	asking	if	I	wanted	to	cancel	both?????	I	replied	yes	(for	the	3rd	time)	then	24	hours	later	the	human	asked	me	again	if	I	wanted	to	cancel	both!!!!!	There	is	a	20	day	cancellation	policy	and	at	this
rate	the	20	days	will	be	up!	Now	Ive	paid	for	2	subscriptions	and	cant	access	any!!!!Hopefully	a	human	will	respond	to	this	and	resolve!	Replying	to	Reply	-	As	I	said,	I	did	send	3	emails	now	to	Babbel	support	over	a	week	ago	and	no	reply!	Replying	to	2nd	reply.I	have	DMd	2	separate	platforms	and	no	response.	Still	no	reply	to	any	of	my	emails!	Can
someone	please	deal	with	this	in	a	professional	manner	instead	of	just	fobbing	me	off.	It	appears	that	there	is	no	customer	service	accountability	with	Babbel.	Date	of	experience:	June	09,	2025Hello,Our	team	is	currently	experiencing	an	extremely	high	amount	of	emails,	so	it	may	be	taking	longer	than	usual	to	receive	a	reply.	We	apologize	for	any
inconvenience	this	may	cause!You	can	also	send	us	a	DM	via	one	of	our	social	media	channels.	Kind	regards,The	Babbel	TeamLearning	Italian.	Upper	Beginner	/	Lower	Intermediate	level.Well	structured.	Builds	up	vocabulary	and	grammatical	structure	at	a	pleasing,	manageable	rate.	The	programme	actually	teaches	the	language	effectively,	unlike
other	internet	programmes.The	use	of	a	variety	of	voices	is	much	appreciated	as	is	the	wide	variety	of	photographs	covering	different	ages,	genders	and	racial	groups.The	main	negative	aspect	is	that	some	features	regularly	do	not	work	,	chiefly	the	Guided	Conversations	which	often	freeze	so	that	spoken	responses	cannot	take	place.	Please	,
Babbel,rectify	this,	as	it	is	spoiling	an	otherwise	excellent	experience	of	language	learning.Date	of	experience:	June	12,	2025Hi	there,Thank	you	for	taking	the	time	to	share	your	feedback.	Please	contact	us	at	support@babbel.com	with	more	details,	and	we'll	make	sure	to	inform	the	relevant	team.	Thank	you!Kind	regardsThe	Babbel	TeamDate	of
experience:	June	12,	2025Hi	Anna,	We	truly	understand	your	frustration	and	want	to	stress	that	this	was	a	difficult	decision	for	us	and	one	that	we	did	not	want	to	take	lightly.	We	sincerely	apologize	for	any	inconvenience	and	appreciate	your	understanding	as	we	navigate	this	transition.	We	value	your	feedback	and	take	it	seriously.The	highlight	of
the	Babbel	app	is	Sens	Podcast	series.	I	am	an	upper	beginner	/	lower	intermediate	Italian	language	student	and	I	find	this	podcast	very	informative	and	at	the	right	level	for	me.	Its	a	perfect	balance	as	I	am	learning	the	language	as	well	as	learning	about	Italy	at	the	same	time.	The	only	disappointment	is	that	it	only	goes	for	one	series.	Why	not	do
more	covering	other	towns	and	cities?	I	find	the	level	of	the	other	podcasts	too	advanced	with	multiple	hosts	speaking	at	a	fast	pace	with	changing	topics.	Although	I	can	slow	the	speed,	its	still	too	fast.	Overall	love	the	app.	Date	of	experience:	June	11,	2025Hi	Sam,	Thanks	for	taking	the	time	to	send	us	your	feedback.We've	noted	your	suggestions
and	are	happy	to	work	on	future	improvements.	Best	of	luck	with	your	studies!Easy,	informative	and	at	your	own	paceDate	of	experience:	June	12,	2025Great	learning	experience	easy	to	follow	Date	of	experience:	June	11,	2025I	like	the	podcasts	and	the	new	AI	partnered	conversations.	Would	love	to	have	more	offers	or	packages	(like	the	lifetime)	for
live	classes.Date	of	experience:	June	11,	2025Hi	Antonela.	We're	happy	to	hear	you're	enjoying	Babbel.	We	advertise	several	offers	in	our	newsletter.	Best	wishes!I	go	through	the	lessons	using	the	listening	choice	as	it	helps	to	hear	the	phrases	being	pronounced	correctly.The	lessons	are	short	which	makes	it	easier	to	do.I	like	the	simplicity	of	the
style	as	it	makes	it	easier	to	learn.The	only	problem	is	that	as	I	worked	my	through	the	newcomer	and	beginner	section,	I	found	that	it	got	difficult	quite	quickly	and	I	needed	to	go	back	over	some	of	the	lessons.Date	of	experience:	June	11,	2025It's	great	that	you've	had	so	much	success	with	Babbel!Best	of	luck	with	your	studies!This	app	stands	out
from	all	others	Ive	tried	because	it	provides	the	best	explanations	for	new	grammar	and	language-specific	nuances.	It	also	maintains	a	fun	and	engaging	feel,	rewarding	users	for	completing	their	daily	lessons.	I	hope	the	owners	of	Babbel	will	consider	adding	a	Greek	course	in	the	future!Date	of	experience:	June	11,	2025Thank	you	very	much	for
taking	the	time	to	share	your	review	here!	We	have	no	plans	to	add	new	languages	at	the	moment.	We've	noted	your	request.	Best	wishes!I	like	many	things	in	Babbel,	especially	flash	cards	to	memorize	new	words.	I	wish	they	could	also	add	the	option	to	create	the	vocab	with	my	own	words.	Date	of	experience:	June	11,	2025Hi	Olena,	Thank	you	for
sharing	your	review	here.	We've	noted	your	suggestion!	Best	regards,	Babbel	Team
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