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Website user guide

Creating a formatted template not only speeds up your work, but it also ensures that each article in your manual is consistent with the others. Once done, you will be presented with a dashboard. For the instructions below, we’re mostly concerned with creating a public-facing user manual. It’s worth investing significant time and effort in your user
manual so you can provide the best customer experience possible. Searching through a huge list of articles to find a simple answer or a guide. Create contextual user guides for different types of users Your users have different needs, proficiency levels, and measures of success. As we are preparing an online portal for user manuals for easy access
and best user experience, we first need to create a WordPress website. In a matter of seconds, you can document long digital processes into visual how-to tutorials complete with still or animated screenshots, concise text instructions, and product tips or reminders. That’s why you should consider creating an online user manual that is user-friendly
and can be easily accessed with search engines. Your template can include a basic outline, that you can make it followed while creating user manual content: For example, each user manual article should have the following qualities: Search bar Breadcrumbs Title Intro Main content Tips, notes or other important information Images Feedback system
Related articles Community, forum or support links Finally, it’s always a good idea to test your guides as if you were a first-time user. Back to Sony’s example, you can see how well their content is structured. 9. Creating a user manual is not a one-time effort. You can customize the colors of the user manual portal to match your brand style guide.
High-quality visuals that are extremely useful and give a premium feel. All training content is available and easy to find,” says Claire Griswold, Learning Technology Manager, AbleTo. In the months following its Whatfix implementation, AbleTo improved its physician onboarding time, reduced provider churn, and grew its network of doctors. The latter
example (active voice) is clearer and makes it easier for the reader to put themselves in the instructions. You can also arrange your Notion document into a robust project planner with board, calendar, database, and timeline views that link with other Notion pages to keep information in sync and easy to maintain.Bridgeman Education is a complete
visual resource for students, educators and academic professionals both in and out of the classroom. Use the main keyword for the article slug. But it’s still important to understand your customer personas so that you can ensure your user manual makes sense to the people who will actually be using it. Just imagine the steps needed to find a simple
guide about your products: Users search online for a solution, unable to find any answers. “Training was becoming a bottleneck to growth. Installation and set up: Provides a quick reference guide with step-by-step instructions guiding users through getting a product ready for use, integrating with other products, etc. It includes operations,
guidelines, troubleshooting, and functionalities. It’s a text-to-HTML conversion tool for web writers that allows you to easily author your user manuals and host them on the web for your users. It publishes to different formats like PDF, EPUB, mobile app, and responsive HTML5. Provide in-app guidance With in-app guidance, you can be more strategic
with your user guides and proactively nudge customers toward them at the right points in your product journey. Using a numbered or bulleted list can make it easy for users to keep track of the guide. Types of User Manuals There are several different types of user manuals that you should consider when embarking on your technical communication.
What is a User Manual? Let’s cover a few scenarios. To check your newly created portal, visit: yourdomain.com/knowledge-base/. Headings, subheadings, paragraphs, and bullet points are your best friend in arranging information in a logical flow or sequence that your users expect. Install the demo content. You only need to write your content once,
and then you can repurpose it with the click of a button. 4. After installation, Activate the plugin. With these tools, you can implement modern and intuitive support content without the technical hassle of coding elements from scratch. Explore: How to Write a Software User Manual Now that you have a really good understanding of user manual goals
and its content, let’s start with creating an online portal, where you can host your user manual articles. Clear Topics and Relevant Articles You should organize your content into clear topics that make sense for the articles contained within them. With a DAP like Whatfix, products can create in-app native surveys that embed right into their product’s
UL In-app user guides do just this, empowering your users with contextual onboarding and support that drives adoption and helps them achieve their intended business outcomes. It is also known as an instruction manual or a user guide. However, the basic principles below will apply to any type of user manual. Each step of your instructions should
include just a single task so users can work through your documentation step by step without getting confused. Click the Install Now button. You can personalize your content for different audiences and publish it anywhere your customers need it, including HTML5, PDF print, SCORM eLearning, Zendesk, Salesforce, GitHub, BitBucket, Amazon S3,
and much more. Use Sequential Steps Your instructions should be broken down into sequential steps that are presented in order as a numbered list. Standard Operating Procedures (SOPs): SOPs are internal manuals that teach organization members how to properly complete certain processes “the right way”. Add paragraphs, headings, lists, images,
or any HTML content. The platform provided interactive guidance within its PurchasePlus product, delivered contextual self-support, and collected in-app feedback - ultimately improving application proficiency with continuous training at the moment of need. Here’s how your article builder will look like. Whichever type of manual you are writing,
there are some common themes that you can follow when writing your documentation. Your template can include: Space for an introduction Sections and subsections Sequential steps Warnings and call-outs Space for a conclusion Make sure to specify font size, and text-to-background contrast, and use colour coding consistently. Collect analytics and
user data on how your guides are being used The success of your user guides is determined by how your users engage with them. Here’s how you can install WordPress on Kinsta. Write Simple, Easy-to-Follow Content If you've followed the previous steps and you understand your users and write in a clear and compelling manner, your content should
be simple and easy to follow. How to Create a User Manual 1. 3. To overcome this, REG partnered with Whatfix to create in-app user task lists, step-by-step flows, smart tips, and other in-app guided experiences to provide contextual support for their various end-users using Salesforce and Oracle. The essential goal is to see the product from the
user’s point of view and understand exactly how they are interacting with your brand. Customers will often turn to your user manual before reaching out to your customer support team, so your manual has the potential to save you money on support costs. However, the second situation is also important to factor in. We particularly like the Whatfix
task lists which create roadmaps to progress by our PurchasePlus experts and monitor efficiency in real time.” 5. If you create a user manual with a tool like Heroic Knowledge Base, it includes built-in article helpfulness ratings so that you can easily see which articles need to be improved. But beyond filling in gaps, user guides help businesses grow
by making sure that resources spent don’t go to waste. You obviously know a lot about your product, but your customers won’t have that level of background knowledge. Also Read: Creating a Technical Manual: How, Types & Examples What makes a good user manual? Scribe’s LinkedIn Sales Navigator tutorial In this example from Scribe, a user
created guided instruction that details step-by-step how to use LinkedIn’s Sales Navigator to create an account list and filter leads. The choice is yours! Now that you have a WordPress website ready, let’s start creating your online user manual portal with it! Hosting a user manual online is kinda similar to creating user documentation. Logical
Hierarchical Structure Your users need to be able to search through your user manual using a predefined sense of structure to guide them. Creating a WordPress website is easy. Before you get started, it’s important to understand which type of manual you want to create, as that will affect how you approach the content. Product features and use
cases: Explains the product’s capabilities and how they can be maximized across different groups of users. Frequently asked questions (FAQs): FAQ pages cover all common questions that a user may run into when familiarizing themselves with the product. Finding out who your audience is tells you how much detail you need to include in your user
manual and the way that you should present your content. Rigorously edit your documentation to streamline your content and make sure it includes only the most essential elements that users need to complete a task. More empowered users Have you ever given up on doing something because you were frustrated about not knowing how to do it
right? Searchable Content Ideally, you need to make your content searchable for users by delivering it as an online knowledge base with a clear and prominent search bar. Why is this important? Hockeystack’s user guide Hocketstack is a SaaS attribution platform to understand the journey your prospects take before converting into a customer.
Clearly label different topics and break content up if they’'re different for each feature, role, or use case. Here’s a quick summary of the different types of user manuals: Instruction Manual: a classic user manual teaches users how to use a product. From the dashboard, you can easily create WordPress sites. Each required contextual guidance
depending on the intended business outcomes, the language preference, and the level of technical expertise. Going forward, you’ll need to put time into revising and updating your content. After clicking the “sign up” button, new users are taken to a registration page that includes field validation tips to guide all new users to complete their
onboarding. Training Manual A training manual is a set of instructions that tell users how to complete a job, process or task. Marketboomer’s contextual, role-based user guidance Marketboomer is a SaaS procurement platform for digital transformation in the hospitality industry. To better help your users, you’ll want to update and revise low-
performing manual content to make it more useful. Operation manual: an operation manual is typically an internal manual that documents your company’s operations. Whether a comprehensive software manual, guided in-app experiences, or an online FAQ page, a user guide is an invaluable resource, bridging the gap between users and technology.
The content in this tutorial is limited to the execution of the specific task itself, without explaining what the software does or what a user needs to get themselves set up with an account. Explain Symbols, Icons, and Codes Early You may need to use symbols, icons, and codes in your documentation to represent certain information. By providing clear
instructions and ensuring safe use. We talked a lot about the instruction manual in our other guide if you want to learn more. In-app guidance In-app guided tutorials are built into a product experience to provide contextual user onboarding and create intuitive product experiences. For instance, Salesforce training guides within a sales organization
could still look completely different depending on the individual’s role, the region they’re in charge of, or their years of experience. Try as you might, you probably won’t get every guide or tutorial perfect from day one. Your instructions should clearly explain what users will see or hear and any feedback they might get from the product. Just play with
it for a couple of minutes, you will surely love the designing freedom. In the world of software, the digital skills gap can easily widen if users are bogged down with a variety of tools that they don’t know how to maximize or integrate into their everyday workflows. It uses screenshots to give users more accurate context along with a visible mouse
cursor to highlight clicks. Let’s look at an example. With user guides, businesses can deliver content that helps customers answer basic how-to questions and conduct simple troubleshooting without depending on any external help. Training manual: a training manual teaches users how to perform a certain task or complete a certain job. Take your
time to test them out and decide which one suits you best. Share your Scribes with team members via URL or embed them into your favorite tools — like project management software, knowledge bases, or communication channels. In this post, we’ll look at the definition of a user manual, best practices for writing one, and some examples of user
manual software you can use to write your manual. Make it clear which step of the instructions your visuals are referring to so users can make sense of them. Knowledge base A knowledge base is a centralized hub that contains all types of educational content, from training manuals to product guides, support articles, and how-to articles. It provides
its users with an embedded self-support wiki on its website, starting with its log-in page, that provides contextual support for new and returning parents and students on how to use its platform. It includes version history and roll-back, version branching, and release management, so you don’t have to worry about the complexity of traditional
developer-oriented version control systems. Make sure to cover any common problems or confusing details that your customers might encounter when trying to use your product. Verify the email. Whatfix provides products with a no-code editor to create and launch on-brand in-app guidance, such as product tours, step-by-step flows, onboarding
checklists, tooltips, pop-up windows, field validations, and more. That is, once you’'ve written a tutorial, go back and actually follow those instructions step-by-step to make sure you didn’t miss anything. It’s a free content management system (CMS), that you can shape however you want with themes and plugins. Ask users for feedback In addition to
qualitative data that helps you recognize patterns faster, you can get quantitative data by gathering feedback from users directly. User manuals usually contain step-by-step instructions guiding users through how to use your product and potential troubleshooting in case something goes wrong. It was also putting pressure on our support network to
manage the incoming enquiries” said Drew Nixon, Head of Customer Success at Marketboomer. You want to improve content to make it more helpful. Step 5. Purchase any Kinsta hosting plan. Notion G2 Rating: 4.7 out of 5 stars Pricing: Starts at $8 per user/month Best for: Hybrid between a knowledge base and in-depth technical knowledge. And
not making your user manual website search engine friendly will harshly affect your user experience. Seems complicated, right? In-app guidance includes product tours, interactive walkthroughs, task lists, tooltips, pop-up windows, and more - all that guide users through sequencing events, detailed workflows, and user flows. Tell your users what the
completed task will look like before they move on to the next step. Whatfix empowered AbleTo with a no-code editor to create in-app product tours, tooltips, and a self-help wiki that help its community of therapists grow from 200 to 2,000 rapidly - helping overcome training, onboarding, and support challenges. Identify users, focus on their problems,
use sequential steps, map the user journey, choose a template, write clear content, test with naive users, and include practical examples. This allows new customers to achieve business outcomes faster with your new product - driving user adoption. 1. Now that you have some background information, let’s get into how to create a user manual,
starting from zero and going all the way to a finished user manual. Adopt a Practical Approach When writing your user manual, make sure you include practical examples alongside your instructions to show users the results they can expect to see if they complete the task. Adobe FrameMaker Adobe FrameMaker is a Help Authoring Tool that is
specialized for creating documents for the web. It should contain a getting started guide at the beginning of the manual so customers can get up to speed quickly. User feedback helps you uncover nuanced issues that are easy to miss from a business perspective. Also Read: What is Help Authoring Tool: Benefits, Features & Use Cases 3. You get the
added functionality of WordPress Editor and Heroic KB to create the ultimate user manual guides. Use short sentences and words to make your text accessible. Document360 Document360 is perfect for creating user manuals for your users. You can do this by indexing these content pieces and optimizing them with relevant keywords that your users
would include in their search query. If you're interested in creating documentation to improve internal knowledge at your business, you also might be interested in our tutorial on how to publish a training manual for your staff. Beyond text formatting, Notion gives users document-enhancing features like images, videos, embedded documents, Al
writing assistants, HTML blocks, and more. Here is a typical example of a user manual: Ergotron LearnFit User’s Guide Example Source: ManyManuals Nothing wrong with it, it still works great for products with limited use. Plus follow the below SEO tips for online user manuals: Keep the article title simple and try to include the main keyword. You
definitely don’t want to aimlessly spend time on writing content that might not be what users are looking for. 2. A user manual is a content that helps your customers (or employees) use your product or service effectively. You should not have too many topics for your documentation or that could be overwhelming for users, and at the same time don’t
have too many levels of subtopics or your documentation could be difficult to penetrate. Users can also leave text feedback on the article, which can point you to specific parts of the article that aren’t helping as much as they could be: You also could be missing articles for topics that users are having issues with. From here you can add new articles or
manage old articles. You need to find out what these problems are in order to create a truly helpful manual, and solve the problem with your instructions. Clear copy and short sentences without technical or industry jargon increase readability and comprehension, helping your users solve problems faster and become more confident. We could no
longer host the increasing number of Zoom training calls. A DAP like Whatfix provides these team members with a no-code editor to create, launch, and analyze in-app guided experiences. Instructional manuals An instructional manual is a comprehensive document that provides a thorough introduction to a product, how individuals can get set up with
it, the different types of applications the product has, and tutorials on each of those applications. We have covered in detail, how to use Yoast SEO with Heroic KB, check it out to learn more. In this comprehensive guide, we’ll take you through the art of creating compelling user guides that drive adoption and support end users. Create unique layouts
with group, row, stack, or grid blocks. Your customer service team will thank you for providing a method of self-service that helps minimize the number of customers contacting the help desk. Or, when jargon is completely unavoidable, make sure to explain it. Heroic Knowledge Base makes it easy to publish articles and organize them as needed. Step
2. User manuals are hugely important for users seeking to understand products and processes. This self-help support not only enables a better customer experience but empowers customer service teams to deflect support tickets through self-service solutions. This led to challenges in onboarding therapists and coaches to its e-portal. Paligo makes it
easy for your entire team to collaborate on content using its cloud-based platform. How to operate the product: Describes using a product’s core features or advanced capabilities. With this, you should now have the knowledge necessary to create an effective user manual website. All these make a very pleasant experience for the customers. Visit
Website Dashboard Click on Heroic KB — Settings Click on General tab Manage sidebar settings Save Changes to reflect settings And to change sidebar content, visit Appearance — Widgets. Make your documentation interactive by adding relevant images, diagrams and videos for your users to engage with. “These step-by-step instructions are ideal
when a user thinks, ‘Just remind me how I complete that task?’ Instead of wandering the office looking for help, the answer is there in an intuitive walkthrough,” said Abby Essings, Sr. Manager of Operation Services at REG. Your writing should be clear, simple, and easy to understand, without requiring a dictionary to get through. Although this may
look like a lot of information to digest, businesses today can deliver this content in engaging formats beyond dense documents or lengthy tutorials. It handles large documents that have styling complexities and uses a template-based authoring environment. WordPress is a top choice when it comes to building websites. These additional elements can
help build brand loyalty, increase customer satisfaction, or surface capabilities that make a product indispensable to a user. Salesforce and Oracle’s user guides were basic and non-contextual to the highly-customized implementation built by REG. Here’s a template that is preferred for user manual articles or customer-centric guides. Identify the
Users The first thing you need to do when writing your user manuals is to identify exactly who your users are - demographics, their needs, problems, and requirements to start with. This shift in consumer behavior stems from a desire for faster service that users can depend on when they need it most. It’s not necessarily meant to be read cover-to-
cover and should contain a table of contents and index to help customers find the section that’s relevant to their issue. Sounds so painful — and it is. These in-app guides can also be linked to how-to articles in a company’s knowledge base for additional context and support. Try organizing it so the easiest task to accomplish is presented first. Make
sure you explain them early on so users aren’t left scratching their heads. User guides have an obvious purpose of filling knowledge gaps and providing a comprehensive overview of a product. Use clear language User guides must be accessible to as many users as possible, regardless of their product proficiency levels or industry expertise. You
probably already have a good idea of who your customers are, but it’s helpful to write this down to really focus your efforts. Individuals who use how-to guides tend to be somewhat familiar with the product already and are only looking to solve specific problems efficiently. There are two main reasons why you might need to update it: You added new
features to your product or changed how existing features/interfaces work. In-app guidance provides learning at the moment of need for users, and provides context that traditional software documentation lacks. They’'re designed with end-users in mind and are helpful, informative documentation that drives product adoption and helps overcome user
friction. Plus, customers can take advantage of helpful features such as live search suggestions, table of contents, and more. These can include questions about the availability of features, pricing, security, how to communicate with customer support, and more. Download the Heroic KB .zip file by purchasing any plan from here and make a note of the
license key. Group content using categories and tags. Part of your user journey mapping is identifying exactly what problem or goal the user has when using your product. Make a note of where users get stuck in your documentation and revise your content accordingly. We can easily target use case types and countries, pushing relevant, personalized
content to customers. User Manual As mentioned before, user manuals are technical communication documents that assist users with the operation of a product. To make that happen, here’s everything that we’re going to cover: Let’s dig in! There are several different types of user manuals, including both customer-facing and internal content. You
get the freedom of designing your portal your way with the premium user manual software like Heroic KB. Test Instructions with Naive Users When you’ve written your user manual, you should test whether it works on users who have never used your product before. Straight to the point with lists, steps, and other building blocks. REG creates
Salesforce in-app user guidance for its employees With Whatfix, enterprises can create in-app user guides for their internal employees, contextual for the processes, roles, and workflows of their business. Operation Manual An operation manual is the documentation of your company’s information including roles, responsibilities and processes. Here
are some tips to help you create a proper structure: Think about how to help customers start getting value from your product as quickly as possible. It’s used by 2,500 buyers across 12 countries, and needed a solution to create multi-language user guides contextual to different types of end-users and customer types. Click the Upload Plugin button.
Like user manuals, Kinsta has very good user documentation, check that out if you are in trouble, or just contact their support team. We have hundreds of hotels worldwide using PurchasePlus - and that number is rising fast. You can take your content to a global audience with FrameMaker’s support for XLIFF. Keep it short and to the point. It uses
Notion to create a wiki-style user guide that provides all the information for new customers, as well as customers experiencing product-related issues - from installing the application, attribution terminology, setting up goals and dashboards, and advanced technical-related documentation. These should be addressed logically at the times when
customers are most likely to run into issues. For an easy way to publish your user manual online and help your customers navigate it, you can use WordPress and the Heroic Knowledge Base plugin. To do this: Visit Website Dashboard Click on Heroic KB — Settings Click on Appearance tab Want to customize your default sidebar? It has been
developed on the basis of research ... When writing a user guide, it is essential to provide clear and concise instructions for users to follow. Use a mix of images, videos, and GIFS Some processes — especially those conducted on digital platforms — are hard to explain without showing users exactly what they need to look for, whether it’s a button,
icon, or text. Once you have a necessary file ready: Access your Website Dashboard by adding “/wp-admin” to the end of your website URL. It’s as straightforward as possible, with no jargon, and highly visual. Visits your website and begins a knowledge base search. When using the editor, you can either use the WYSIWYG editor or the Markdown
editor that allows you to author content in Markdown. FrameMaker has good support for rich media so you can create immersive content with images and video. 6. Or, if you need more detail than a list allows, you can make each step its own subheading. Feedback and Reviews Actively seek feedback from your users on your user manual and take
their suggested improvements into account. Instruction manuals are a good fit for complex software with intricate features and robust data management policies, helping provide product support for systems like ERPs, computer-aided design software, and healthcare information systems. Paligo delivers topic-based authoring and smart content reuse
so you can release your documentation in a fraction of the time it normally takes to build a finished product. It launched in-app smart tips and pop-ups that have been engaged with more than 500k times in the first six months of launch. Beyond helping your customers effectively use your product, user manuals can also help you cut down on customer
service and support requests. Get started today and you’ll be live with your user manual in no time. The good news is that with the right tools, these interactions can be tracked and analyzed in great detail. Here’s Sony’s approach to their cell phones user manual. Here are the best practices and guidelines to help you create practical user guides: Use
clear language Organize your guides with hierarchy Use a mix of images, videos, and GIFs Index it on search engines Provide in-app guidance Create contextual user guidance for different types of users Collect analytics and user data on how your guides are being used Ask users for feedback. In an era of complex software, a well-crafted user guide
simplifies technology by enabling end-users with contextual guidance. It also makes your guides more visually appealing and easier to digest. A very handy and powerful search bar that is always on-screen Quick access to online and an offline user manual (one that mostly provided with cell phones). A user guide is a crash course that sets users up for
success. If you’'ve published support articles and tutorials on your website or knowledge base, make them searchable on search engines. REG recently implemented Salesforce CRM and Oracle ERP across its enterprise’s 1,200+ person workforce. For example, Whatfix’s digital adoption platform helps organizations monitor content engagement rates,
clicks, scrolls, and exits, giving teams enough data to pinpoint content most beneficial for users and those that lead to the most dropoffs. Use bullets and lists for instructions when possible. Choose a Template To keep your documentation consistent, it’s important to develop a set of templates you can use to write your content. Notion’s versatile
workspace is highly versatile and can be used to create a clean, modern, interactive hub for your user guides. Your template should be clear and easy to follow, and include the vital components needed for each document. Examples of Effective User Guides Now that we’ve explored different types of user guides, let’s see what they look like in action
with these real-life examples: 1. Take Sony’s user manual contentl as an example. To overcome this challenge, AbleTo used Whatfix to create in-app user guides for its mental health providers to help onboard them to the system, provide a self-help support system for AbleTo-related product questions, and meet evolving customer demand. Click on the
Plugins — Add New Plugin. 8. For most products, the differences won’t be that stark. You can do most customization without needing to write a single line of code by just updating settings from Website Dashboard — Heroic KB — Settings. Think of it as an intranet support center for your product. If a user appears to be having trouble (.ie on the page
for a long period or begins to click around the page) a popup appears with a tip to discourage existing parents and students from creating duplicate accounts. Guides can be easily found with search engines. User guides may include the following details and information: Product introduction: Gives users an overview of what users can expect from a
guide, like what the product is intended for or a summary of topics covered in the guide. Treat All Users as Laymen Don’t assume that your users have a technical background - the language you choose should treat the users as if they are laymen, avoiding all jargon and specialist terms unless necessary. Works like any normal editor like TinyMCE,
just with added designing options. Focus on the Problem All user manuals are aimed at solving a problem for users. Whatfix’s analytics also captures user behavior on your website, mobile app, and enterprise software to make data-driven decisions when optimizing your guides to reduce support tickets and build user proficiency with technology
platforms. Benefits of User Guides Whatfix’s 2023 digital adoption survey discovered that 84% of respondents didn’t know how to use many of the core features and processes across their technology stack. Unlike traditional guides, where users have to take the initiative to seek out support, in-app guidance lets organizations use behavioral data to
predict user frustration and address it early. Notion provides teams with an editable dashboard that can be turned into a product support center. If you have to use a technical term, make sure you define it or link to a glossary. Add attachments, voting system or password protect manual with Heroic KB settings. Training manuals are incorporated into
training workshops, onboarding packets, employee orientation, and learning and development initiatives. Top tools for structured authoring, content management, and publishing include Document360, Adobe FrameMaker, Markdown, and Paligo. Such documents cover detailed information about operations, standards & guidelines, troubleshooting
guides, functionalities & more. Scribe’s web-based recorder lets teams capture on-screen workflows and automatically turn them into step-by-step guides. You can seamlessly collaborate with subject matter experts using Adobe Acrobat desktop and online services. Activate the plugin with a license key, which you can get from the downloads section.
To add a new article, simply click on the Add New Article button or Heroic KB — Add New Article. Your goal with a user manual should be to fully cover the topic, but in as few words as possible. A good user manual uses plain language, includes visuals, follows a logical structure, is searchable, organizes content clearly, and incorporates user
feedback. The advantage of using Markdown is that the syntax makes it as readable as possible when writing your documentation. Keep formatting consistent, which is explained below. Your search bar should predict the terms that your users are typing in and search both the title and body content of your articles. It provides an end-to-end platform
for intelligent content and a single source of truth, so you can author your user manual with content reuse and structured authoring. With the user manual you can create goals such as: Guiding users through setup process Reduce customer support tickets Ensuring safe usage Improve user experience Comply with legal and industry standards And
with goals set, you can look for the key problems: Lack of experience Budget issue Use of in house development vs online solutions Goals that traditional user manuals will not solve Usefulness This will give you a good idea of where you stand and allow you to set a clear scope for this project. As you can see, it’s very informative, easily explaining the
basics of handling mobile device or home screen settings, and these visuals add a nice touch that improves the overall clarity of the tutorial. Instruction Manual An instruction manual contains basic instructions that tell users how best to use a product. Well, here’s an example: There’s a big difference between creating technical content for mechanical
engineers and creating technical content for non-technical users. Paligo comes with versioning designed for content authors. Plain Language Don’t use flowery prose when writing your user manual. Just adding an SEO plugin like Yoast should do the trick. Note: I suggest to avoid skipping steps, if you don’t want to get overwhelmed. You can use
Document360’s state-of-the-art editor to write content and organize it using the Category Manager that allows you up to six levels of subcategories. “Whatfix is the ideal way for Marketboomer to communicate training to customers. Now back to the main guide, all the user manual articles can be accessed from the Website Dashboard — Heroic KB.
Frequently Asked Questions A user manual is a document that provides step-by-step instructions on using a product, system, or service. How-to guides use concise and clear language to explain instructions to users quickly. It’s best to assume that your users know nothing about the product and be as explicit as possible in your documentation. To get
you started. If a user has connectivity related issues, the well-organized content makes it easy to find related documents. With this in-app guidance, REG could nudge employees to the correct next step in their user journey, reduce time-to-proficiency for new employees, and provide self-help support on common IT-related issues and process questions.
Glossary: Lists down all jargon or technical terms mentioned in the guide that users may not know or understand immediately. Powerful sidebar. Best for: Creating in-app guided experiences like step-by-step walkthroughs, product-led onboarding experiences, and self-help support. You should provide everything they need to know in your manual.
Setting goals and understanding problems should be the first step in any project. It’s the difference between “The product can be turned on by pushing the red button” and “You can turn on the product by pushing the red button”. The customer support team can collect frequently asked questions and solve them with a user manual before users start
searching for it. Visual Without visuals, your user manual will end up being a long wall of text without anything to break it up or catch the attention of your users. You can collect this information using feedback forms, chatbots, or direct communication with power users or website visitors. 10. Which can be avoided by making articles SEO friendly and
you don’t have to invest here so much as most of the queries you will be targeting here will be based on your brand keyword. 7. It could be delivered as printed or online, or a mixture of both. You can author intelligent structured content using XML and DITA, which is suitable for both beginner and advanced users. PlanetHS enables users with in-app
self help PlanetHS is an athletics management app with 1M+ users including administrators, teachers, parents, and student-athletes. Choose the Heroic KB plugin file. Whether you're experienced at creating technical documentation or need to create your first user guide, this article offers insights that can elevate your user guide creation process.
Like Kinsta, WordPress can easily be installed on any hosting platform. Document360’s user manuals come with a powerful search engine to enable users to search your content for what they’re looking for, and the site is optimized for reading on any device. 5. Note: If you have missed the Setup Wizard during the plugin installation process, you can
access it again from the Plugins section. Scribe G2 Rating: 4.8 out of 5 stars Pricing: Starts at $23 per user/month Best for: Creating simple step-by-step walkthroughs, alternative to Loom. Find out whether your users are actually being successful with your manual and whether it is enabling them to solve their problems. Include visuals (images and
videos) to help users. 6 Types of User Guides You can equip your products with different types of user guides to engage with customers throughout these different points in their user journey. A user manual is a document provided to a user that helps in using a particular system, product, or service seamlessly. Whatfix G2 Rating: 4.7 out of 5 stars
Pricing: See pricing now. Self-service support that deflects support tickets In a 2022 survey on digital customer experiences, 95% of companies said they saw a dramatic increase in customers wanting self-service support channels. AbleTo’s interactive user guidance for e-therapists AbleTo is an online mental health care provider that scaled drastically
during COVID-19. There are several different tools available, each of them suitable for different organizations with varying needs. Organizational Policy Manual An organizational policy manual documents the company’s policies, procedures and best practices. 2. We explore each more in-depth below: 1. In this way, a lot of user manuals can be, well,
boring to read. Use an active voice. Once the plugin installation is complete, you will be presented with a setup wizard. Knowledge bases are also designed to support self-service learning, giving users a single repository to answer common questions, troubleshoot errors, or deepen their understanding of a product. Consider your target audience and
their level of technical knowledge. This continues with a full product tour of PlanetHS to help new users understand its interface and how to use its core features and workflows. Sometimes they will even be legally required for a company to sell its products to customers. Also Read: How to Write Product Manuals? You can extend Document360’s
capabilities through extensions with other apps, including Drift, Intercom, and Freshchat, plus many, many more. Not only it can help customers quickly find answers: It will help you narrow down what to include in the user manual. Faster time-to-value and higher rates of adoption User guides shorten time-to-value for new customers and users,
which enables them to adopt new processes into their workflows quickly. We particularly like task lists, which create roadmaps to progress our PurchasePlus experts and monitor efficiency in real time. You want to empower your users with enough information to feel confident exploring your product and pushing the boundaries of what they can do
with it. 2.4. Writing User Manual Content Writing user manual content is totally different from regular content. Adding Articles to the User Manual Adding articles to the manual is similar to filling out any online form, except you have complete freedom over the design. Watch this video to know why Document360 is the preferred choice for creating
user manuals User manuals are an indispensable part of your product or service, and you should devote appropriate amounts of time and effort to their creation. Use a step-by-step format. Follow the account creation and checkout process. Organize your guides with a hierarchy Information in your user guide should be organized in a way that makes
the most sense for readers. Product managers and non-technical team members can create in-app user guides and help elements with a digital adoption platform (DAP). You can customize your user manual with the Homepage Builder, which allows you to add links, change colors, include categories from your manual, and much more. Contextual
walkthroughs and relevant smart tips personalize the learning processes and provide 24/7 provider self-support,” said Drew Nixon, Head of Customer Success at MarketBoomer Read the Marketboomer + Whatfix case study 2. Most SaaS platforms provide their end-users with in-app tutorials and user guides that provide contextual, guided
experiences that walk users through their processes and workflows. Beyond introducing the basic operations of a product, user guides help businesses dive deeper into advanced functionalities, buried features, or special offers that users may not find themselves. But what about software? Whatfix‘s digital adoption platform is a powerful tool for
helping organizations drive technology adoption and user engagement with in-app user guides. Marketboomer deployed Whatfix to support customer training in Australia, New Zealand, Vietnam, Singapore, and Europe. To help you find these missing topics, Heroic Knowledge Base also includes built-in search analytics so that you can track which
searches don’t have any topic results (as well as overall searches in general): We tried to cover up everything based on our past experience. A Markdown-formatted document looks like it could be published without having been marked up with tags or formatting instructions. The first situation is obvious - if you change your product in some way, you
need to update the user manual to account for those changes. Troubleshooting tips: Teaches users how to solve everyday challenges or errors that may arise during setup, installation, or regular use. Training manual These documents are designed to educate individuals and teams about using a product in real-life scenarios — like using products to
solve problems, leveraging internal and external communication, or learning when exactly a product should be roped in to make processes run smoother. Don’t leave out important information, but do ruthlessly cut any unnecessary content. Standard Operating Procedures (SOPs) Manual A standard operating procedure provides clear instructions
telling members of an organization how to go about completing certain processes. You can customize it in more detail using CSS and JavaScript. How-to guides These guides focus specifically on guiding users through tasks that help them utilize a product. Here are some benefits you can expect to see by doubling down on clear and compelling user
guides: 1. Your contents should have a logical hierarchical structure that makes sense to users when they are looking for information. User guides help businesses avoid attrition by enabling customers with the tools they need to become proficient, with minimal friction or external intervention. You can get so much done if you are familiar with web
page builders, and building complex layouts will be so easy once you start getting the hang of it. Markdown Markdown is a lightweight markup language used for creating formatted text in an editor. Whatfix Self Help automatically crawls your product documentation and knowledge repositories to curate a searchable self-help widget that overlays
your product’s UI. Take your own personal knowledge out of it. Whatfix is unique in that SaaS companies and digital products can use Whatfix to create in-app user guides, interactive experiences, and self-help support for their customers - but organizations can also use Whatfix to create in-app guided experiences for their internally used apps as well
(think of sales teams using Whatfix to create in-app guidance on their specific Salesforce instance to drive adoption across its sales team.) You can easily deploy a range of content formats that best match your user’s needs at a specific point in their product journey — like task lists during onboarding, pop-ups to inform users about new features,
beacons to highlight easy-to-miss actions, or tool tips to jog a user’s memory about a functionality. Here are some tips that you can follow to write quality user manual content: Use plain language and avoid jargon. FrameMaker makes it easy to import content from Microsoft Word so you don’t have to handle the migration manually. Service manual: a
service manual focuses on teaching users how to properly maintain a product at different points in the product life cycle. A well-annotated image or GIF can be more helpful than standalone text instructions, no matter how detailed and thorough the text is. It also makes it SEO friendly with breadcrumbs, content grouping, and a better user
experience. You may have to break your users up into different segments as users may have different reasons for using your product. Keep just one point per step to make it easy for your users to follow the instructions. Easy navigation and clear content organization are needed to make knowledge bases deliver optimum results. The most common
types of user guides include: 1. Users should be able to make use of your documentation without reaching out to support. Creating User Manual Content Here are some best practices you should consider while creating user manual content: Before you start creating any content, you want to understand who the content is for, which you can
accomplish by creating user personas. With Whatfix, Marketboomer was able to create in-app user guides for multiple types of customers (buyers like hotels and clubs, as well as suppliers like wholesalers), as well as in-app guidance and support for different types of end-users (like CFOs, AEs, or hotel managers). Index it on search engines to make it
searchable Search engines like Google process over three billion searches a day, making them the perfect distribution channel for your user guides. Congrats ! Your user manual portal is ready and you can start customizing and adding content to it. Passive voice can be especially confusing for the instructions in a user manual. “Contextual
walkthroughs and relevant smart tips personalize the learning processes and provide 24/7 provider self-support. In-app guidance provides a level of support that drives product knowledge and adoption. For that, we will require necessary software that can fulfill following requirements: Powerful search bar Flexible and fully customizable
Categorization and tagging options Dedicated building blocks for visual elements Freedom with layouts and designing User roles and access control Feedback system Analytics and reports SEO controls Heroic Knowledge Base will fulfill all of the above listed requirements, allowing you to focus on content creation. Map the User Journey Conduct
research into how users actually use your product so you can produce the appropriate documentation to accompany each touchpoint on the user journey. Unlike the installation and set-up instructions, this section aims to familiarize users with the product and educate them on day-to-day operations. Of course, if there is a deeply entrenched problem
with the product itself then that should be fixed rather than simply providing workarounds in the documentation. Service Manual A service manual is a set of instructions guiding users on how to keep a piece of machinery running at different points in its life. What Does a User Guide Include? Contextual user guides are personalized to accommodate
these differences and create a learning experience that’s the most relevant for a user’s day-to-day use cases and workflows. Interlink related and necessary articles/guides. Or products like phones that have hundreds of features and use cases? Paligo Paligo is a Component Content Management System for teams. Screenshots, diagrams, and animated
visuals are the best way to show users exactly what you're talking about. With Whatfix’s product analytics software, teams can also create custom events to track, create user cohorts to help with targeting, monitor user flows, and collect data from users are what types of support issues they’re searching for to help you identify new user guides and
help content to create. Best Practices for Creating Great User Guides To be effective, user guides must be clear, concise, and contextual. Just follow the steps. Top technical writing tools for creating user manuals 1. 5 Tools for Creating User Guides There’s no reason to be intimidated by the idea of creating quality, engaging user guides at scale.
FAQs FAQs are common questions users ask about a product. For example, you can create a layout similar to Apple’s user manuals in minutes, and reuse it by creating templates. REG also used Whatfix to curate its employee user documentation and guides into an embedded wiki that enabled end-users with a searchable, self-help wiki to find answers
to common questions and overcome product workflow friction. You can also dig into analytics to understand what users are searching for, but that’s after you're done with the setting user manual. Delivering a helpful user manual will result in more satisfied customers who will stay with your company for longer. 5.1. Making Articles SEO Friendly
Whenever someone is in trouble with your product, they will search on Google (or any other search engine) first.
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