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0	ratings0%	found	this	document	useful	(0	votes)152	viewsThis	document	provides	instructions	for	registering	as	an	Econet	HOT	Recharge	dealer,	topping	up	a	HOT	recharge	account,	and	selling	airtime	through	the	HOT	recharge	system.	To	register,	sen…AI-enhanced	title	and	descriptionSaveSave	DealerInstructions.pdf	For	Later0%0%	found	this
document	useful,	undefined	AboutCredit	cellular	prepaid	airtime	for	Econet,	NetOne	&	Telecel	saving	time	&	money	with	Hot	Recharge.		Get	Zesa,	TelOne	&	more	anywhere,	anytime	by	SMS,	USSD,	website	or	a	partner	reseller	/	bank.Experience	effortless	self-top-up	in	Zimbabwe	with	Hot	Recharge!	Easily	reload	prepaid	airtime	for	Econet,	NetOne
&	Telecel,	saving	both	time	and	money.	Access	Zesa,	TelOne,	and	more	services	conveniently	through	SMS,	USSD,	the	Hot	Recharge	website,	or	trusted	partner	resellers	and	banks.	Ensure	seamless	connectivity	and	utility	payments	anywhere,	anytime	with	our	secure	and	user-friendly	platform.	Visit	our	website	to	simplify	your	mobile	and	utility
transactions	today!Learn	More	1.	What	is	the	USSD	Code	for	HOT	Recharge?	*180#	2.	Do	I	get	charged	for	using	HOT	Recharge?	NO.	There	are	absolutely	no	charges	for	using	the	HOT	Recharge	service.	All	SMSs,	Balance	Checks,	Pin	resets,	transfers	and	Recharges	are	free	if	you	transact	directly	through	us.	In	fact,	Vendors	purchase	airtime	at	a
DISCOUNT.	However,	your	bank	or	mobile	wallet	service	provider	may	charge	you	their	standard	fees	for	making	payments	to	Comm	Shop.	It	is	usually	cheaper	to	do	internal	transfers	between	accounts	with	the	same	bank.	Please	check	what	fees	will	apply	with	your	banking	service	to	ensure	you	choose	the	most	cost-effective	way	to	pay	HOT
Recharge.	3.	What	Discount	do	I	get?	Vendor	discounts	are	based	on	their	volumes	of	sales.	Different	networks	have	different	discount	structures,	so	discounts	vary	depending	upon	which	network	you	recharge.	Vendors	start	on	the	highest	band	of	discount	to	allow	them	to	establish	customers.	Every	month,	our	system	automatically	moves	Vendors
either	up	or	down	the	discount	bands	depending	on	their	sales	during	the	month.	You	will	receive	an	SMS	informing	if	your	account	is	moved	to	a	different	discount	band	at	the	beginning	of	the	month.	For	our	current	discount	bands	please	WhatsApp	0716047130	(Please	note	that	these	are	subject	to	change	due	to	inflation	and	other	factors).	To	find
out	your	what	your	current	discount	is	please	SMS	180	and	type	-	?	Discount.	4.	How	do	I	check	my	HOT	Account	Balance?	SMS	180	and	simply	type	Hot.	You	can	also	check	in	the	*180#	USSD	Menu.	All	balance	checks	are	free.	5.	How	do	get	my	discount	from	my	HOT	sales?	HOT	Vendors	sell	airtime	at	a	discount,	and	your	HOT	account	is	only
deducted	the	amount	less	the	discount	every	time	you	do	a	recharge.	To	use	the	discount	accumulated	in	your	account,	you	can	either	transfer	it	to	airtime,	or	when	topping	up	your	account	again,	send	the	amount	LESS	the	current	balance	in	your	account.	To	check	your	current	balance,	send	and	SMS	to	180	and	type	Hot.	Balance	checks	are	free.	6.
Can	I	recharge	any	amount?	For	Econet	there	is	a	minimum	of	10c	and	a	maximum	of	$300.	Telecel	has	a	Minimum	is	$1	and	a	maximum	of	$300.	Netone	has	a	Minimum	of	50c	and	a	maximum	of	$50.	7.	How	do	I	know	that	my	client	has	received	his	airtime?	Your	client	will	receive	an	SMS	with	his/her	recharge	confirmation	&	you	get	an	SMS	to	say
the	client	got	his/her	airtime.	If	you	do	not	receive	a	message	this	can	be	due	to	network	delays.	Please	check	your	HOT	balance	before	resending	the	request.	SMS	Hot	to	180	to	check	your	balance.	8.	What	happens	if	I	forgot	my	HOT	Recharge	Pin?	SMS	180	and	type	-	?	Pin	for	a	pin	reset.	If	you	account	balance	is	zero	you	will	instantly	receive	a
new	pin.	If	your	account	is	funded,	you	will	be	given	details	on	how	to	proceed	so	that	we	can	verify	the	account	belongs	to	you.	8.	What	happens	if	I	forgot	my	HOT	Recharge	Pin?	SMS	180	and	type	-	?	Pin	for	a	pin	reset.	If	you	account	balance	is	zero	you	will	instantly	receive	a	new	pin.	If	your	account	is	funded,	you	will	be	given	details	on	how	to
proceed	so	that	we	can	verify	the	account	belongs	to	you.	9.	Can	I	customize	my	HOT	Recharge	Pin?	You	can	customize	your	pin	using	the	*180#	USSD	Menu	or	by	logging	into	our	website	using	your	current	details	www.hot.co.zw	10.	Can	I	buy	data	with	Hot	Recharge?	USD	Data	packages	for	Econet,	&	Telone	are	only	available	via	*180#	USSD	and
the	website	www.hot.co.zw.	For	other	networks	you	will	need	to	buy	airtime	and	convert	it	to	data.	11.	What	happens	if	I	send	airtime	to	the	wrong	number	by	mistake?	Airtime	can	be	transferred	from	the	incorrect	number	to	a	correct	number	on	the	same	network	only	if	it	has	not	been	used.	In	the	case	of	an	error,	please	send	the	wrong	number,
the	correct	number	(on	the	same	network)	and	the	amount	to	0772929223	and	request	a	transfer.	Transfer	requests	are	sent	to	the	network	to	process.	Please	note	you	do	not	receive	messages	when	airtime	is	transferred	so	you	will	need	to	check	the	balance	on	the	correct	line	a	few	hours	after	sending	the	request.	Network	operating	hours	vary	so
delays	may	be	experienced	outside	of	standard	office	hours.	12.	What	are	HOT	Recharge	Opening	Hours?	Airtime	can	be	transferred	from	the	incorrect	number	to	a	correct	number	on	the	same	network	only	if	it	has	not	been	used.	In	the	case	of	an	error,	please	send	the	wrong	number,	the	correct	number	(on	the	same	network)	and	the	amount	to
0772929223	and	request	a	transfer.	Transfer	requests	are	sent	to	the	network	to	process.	Please	note	you	do	not	receive	messages	when	airtime	is	transferred	so	you	will	need	to	check	the	balance	on	the	correct	line	a	few	hours	after	sending	the	request.	Network	operating	hours	vary	so	delays	may	be	experienced	outside	of	standard	office	hours.
13.	Why	is	my	phone	not	sending	SMS’s	to	180?	Please	note	that	SMS	is	only	available	on	Econet	lines.	On	other	networks	you	can	use	*180#	USSD	code	for	Hot	Recharge.	Please	also	ensure	you	save	HOT	Recharge	as	a	contact	in	your	phone	so	that	you	spam	filter	does	not	block	messages.	If	your	phone	has	already	blocked	180,	save	HOT	Recharge
as	a	contact	as	+263180	and	send	SMS’s	to	that	number	instead.	14.	How	can	I	fund	my	account.	Dail	*180#	and	select	option	number	5	and	choose	the	payment	which	you	would	want	to	fund	your	account	with.	15.	Account	statement.	To	generate	your	account	statement,	you	can	click	the	below	link	to	our	website	and	enter	your	log	in	details.	once
you	do	select	the	tab	that	says	"Transactions	report".	Select	the	start	and	end	date	for	your	report	and	click	on	get	report.	16.	How	can	I	transfer	funds	to	another	dealer.	Dail	*180#	and	select	option	number	8	and	choose	option	either	option	3	to	transfer	ZiG	funds	or	option	4	to	transfer	USD	funds.	Once	you	do	you	will	be	asked	for	the	amount	you
would	want	to	transfer	and	the	number	you	want	to	transfer	the	funds	to.	You	have	probably	come	across	ads	on	WhatsApp	indicating	how	you	can	buy	airtime	for	any	network	using	Ecocash.	Obviously	the	convenience	of	buying	either	Econet,	NetOne,	Telecel	or	Africom	airtime	using	Ecocash	is	most	welcome.	Often	time	people	seek	this	service	from
Hot	Recharge	agents.	These	are	essentially	people	who	would	have	registered	for	Hot	Recharge	and	can	now	sell	airtime.	There	has	usually	been	a	misconception	by	many	to	think	that	being	a	Hot	Recharge	agent	is	the	reserve	of	a	few	people.	However,	anyone	can	be	a	Hot	Recharge	agent;	in	fact,	the	registration	process	is	quite	simple.	In	addition
to	this,	you	can	open	up	to	many	platforms	than	just	EcoCash	for	topping	up	though	it	is	the	most	popular	transacting	method.	Herein	I	will	discuss	how	Hot	Recharge	works,	how	to	register	and	other	important	details.How	To	RegisterFor	you	to	register	all	you	need	is	a	working	Econet	line	and	a	phone	capable	of	sending	and	receiving	SMS.	To	start
the	registration	process	you	simply	send	a	message	to	180.	The	message	will	be	in	the	following	format:	Reg	Full	Name	National	ID	Number	e.g.	Reg	Clive	Masarakufa	22334455A8.	You	will	then	receive	a	message	like	this:	“Registration	Successful.	Your	PIN	CODE	is	1234.	Remember	your	code	and	delete	this	message.	Further	instructions	will	be
sent	to	you	shortly.	HOT	Recharge”.	After	that,	you	will	receive	this	message:	“To	Recharge	send	HOT	AMOUNT	MOBILE	PINCODE	to	180.	Example	HOT	5	0772259165	1234”.	At	this	point,	that	means	you	will	be	all	set	to	start	transacting.How	It	All	WorksFrom	the	registration	process,	I	have	already	indicated	how	you	recharge	someone’s	line.	You
do	that	by	sending	HOT	Amount	Mobile	Pincode	to	180.	Remember	there	that	the	Pincode	in	question	there	is	the	one	you	received	when	you	registered	for	Hot	Recharge.	An	example	of	the	message	would	be	Hot	20	0716629094	1234.	Supposing	you	have	been	advertising	and	someone	comes	to	you	wanting	airtime,	the	mobile	you	put	there	will	be
theirs.	If	you	want	to	fund	your	Hot	Recharge	account	you	can	do	this	via	Ecocash,	OneMoney,	Swipe	or	cash	at	their	offices,	Vpayments	portal	on	their	website	or	bank	transfer.	For	convenience,	they	bank	with	three	banks	which	they	found	most	popular	with	their	customers.	So	that	is	the	basic	framework	of	how	it	all	works.	It	is	quite	possible	to
register	for	Hot	Recharge	just	for	personal	use.	Some	register	with	the	aim	of	wanting	to	realize	a	profit	–	which	is	the	core	focus	of	this	article.Where	Is	The	Profitability?I	have	spoken	to	many	people	trying	to	establish	how	people	realize	profit	as	Hot	Recharge	agents.	I	have	gotten	varying	explanations	on	this	aspect	but	I	will	try	to	discuss	it	in	a
holistic	manner.	From	what	I	have	established,	the	things	one	must	first	of	all	bear	in	mind	are	the	recharging	and	the	funding	element.	I	will	use	some	real-life	examples	so	that	you	get	the	sense	of	what	I	am	driving	at.Hot	recharge	sells	the	airtime	to	agents	at	a	discount	and	the	profit	is	realised	when	the	customer	pays	full	price	for	the	airtime.	So
for	example	when	a	customer	buys	$100	worth	of	airtime,	only	$95	is	deducted	from	the	agent’s	account	representing	a	5%	profit	for	the	agent.At	this	point	let	me	introduce	another	dynamic.	Dealers	have	been	known	to	mark	up	airtime.	For	instance,	the	Hot	Recharge	agent	I	usually	used	to	request	airtime	from	would	say	RTGS$1.20	(a	mark-up	of
20	cents)	per	every	dollar	thus	for	the	earlier	RTGS$20	recharge	I	would	send	RTGS$24.	This	practice	is	neither	encouraged	nor	supported	by	Hot	Recharge.	Unfortunately,	it	happens	off	their	platform	so	they	have	no	way	of	deducting	or	controlling	it.	However,	agents	reported	for	doing	so	can	be	penalised	or	blocked	from	the	platform.Hot
recharge	recommends	agents	should	regularise	their	payments	to	fund	their	accounts.	Because	of	transacting	costs	on	the	various	platforms	plus	the	Intermediated	Money	Transfer	Tax	(IMTT	or	2%	tax)	agents	who	fund	frequently	in	a	day	will	feel	the	pinch	of	these	charges.	Daily	or	weekly	funding	is	much	more	viable	and	will	boost	profitability.
What	I	have	realized	from	some	remarks	from	Hot	Recharge	agents	is	that	profitability	is	a	function	of	high	volumes.	So	pushing	to	get	as	many	airtime	purchases	as	possible	is	what	drives	profitability.	The	most	successful	agents	have	captive	customer	bases	such	as	school	and	remote	communities.The	discounts	offered	on	the	platform	are
staggered.	The	discount	that	you	qualify	for	depends	on	your	level	of	transactions.	The	more	you	transact,	the	higher	the	discount	you	are	awarded.	The	specific	bands	differ	with	the	networks.	People	who	use	on	a	very	low	level,	for	example	for	personal	use	get	a	very	low	discount	level.	This	is	to	prevent	self	top-up	users	from	getting	the	same	levels
as	large	dealers	and	therefore	making	them	redundant.	Dealers	can	check	their	current	structure	by	sending	an	SMS	to	180	and	typing	“?	Discount”.	You	will	receive	a	sales	statement	at	the	end	of	each	month	which	will	let	you	know	if	you	have	moved	up	or	down	discount	levels.	An	income	statement	is	sent	to	dealers	monthly,	those	with	internet
ability	can	view	their	transactions	on	the	website.If	this	is	the	kind	of	business	you	feel	you	could	do	then	go	for	it.	I	would	encourage	you	to	get	to	comprehensively	understand	it	first	before	embarking	on	it.	As	I	pointed	out	before,	pushing	for	high	volumes	is	what	is	important;	you	can	leverage	on	your	social,	work	or	business	circles.	Obviously	this
business	calls	on	you	to	extensively	market	and	also	to	come	up	with	competitive	pricing	approaches	to	lure	customers.	Did	you	know	that	you	can	now	buy	any	airtime	on	Techzim	using	EcoCash?	As	part	of	our	marketplace,	we’re	launching	airtime	as	a	test.	EcoCash	is	the	convenient	payment	method	not	just	for	payments	in	Supermarkets	and	even
at	informal	markets	–	but	now	online	too!	Here	are	the	steps	Go	to	techzim.co.zw/airtime	Select	the	network	(NetOne,	Telecel,	Econet	or	Africom)	Once	the	page	for	the	network	opens,	select	the	amount	of	airtime	you	wan	Click	through	to	the	checkout	page	to	complete	the	purchase	Choose	the	payment	type:	EcoCash	Enter	your	details	and	keep
your	EcoCash	phone	on	closeby	so	you	can	approve	the	transaction	There	you	have	it,	it’s	that	simple.	Let	us	know	in	the	comments	any	feedback	you	have	about	the	service	or	how	you	think	we	could	make	it	better.	Update:	You	can	also	by	your	airtime	on	WhatsApp	via	Techzim’s	Airtime	bot.	How	do	you	do	this?	Follow	these	simple	steps;	Send	one
word:	Airtime	to	Techzim	Market	WhatsApp	number	0717684274	The	Techzim	Market	bot	will	reply	to	you	with	instructions	on	how	to	buy	airtime	of	any	network	using	EcoCash.	Follow	the	instructions	which	are	simply	to	send	a	message	in	this	format:	Amount#NumberToRecharge#EcocashNumber	e.g	1#0712000111#0772777888	Check	your
EcoCash	phone	to	confirm	the	transaction	by	entering	your	PIN.	It	doesn’t	matter	whether	your	EcoCash	line	is	in	a	kambudzi	phone	or	is	in	the	same	phone	you	are	using	for	WhatsApp.	Also	read:	4	Ways	To	Easily	Buy	Telecel	&	Netone	Airtime	With	EcoCash	Create	an	account	in	minutes	and	access	all	the	top-up	services	Hot	Recharge	offers.	Once
registered,	log	in	securely	and	manage	your	top-ups	with	ease.	Experience	seamless	and	real-time	airtime	top-ups.	No	waiting,	no	hassle—just	instant	recharges	for	all	three	major	networks	in	Zimbabwe.	Hot	Recharge	offers	special	services	for	businesses,	vendors,	and	aggregators.	Enjoy	bulk	purchases,	real-time	reports,	and	smooth	management	of
airtime	usage.	Monitor	all	your	airtime	purchases	and	track	payments	in	real-time	with	our	detailed	reports.	This	feature	helps	businesses	stay	on	top	of	their	spending	and	manage	budgets	effectively.	You	have	probably	come	across	ads	on	WhatsApp	indicating	how	you	can	buy	airtime	for	any	network	using	Ecocash.	Obviously	the	convenience	of
buying	either	Econet,	NetOne,	Telecel	or	Africom	airtime	using	Ecocash	is	most	welcome.	Often	time	people	seek	this	service	from	Hot	Recharge	agents.	These	are	essentially	people	who	would	have	registered	for	Hot	Recharge	and	can	now	sell	airtime.	There	has	usually	been	a	misconception	by	many	to	think	that	being	a	Hot	Recharge	agent	is	the
reserve	of	a	few	people.	However,	anyone	can	be	a	Hot	Recharge	agent;	in	fact,	the	registration	process	is	quite	simple.	In	addition	to	this,	you	can	open	up	to	many	platforms	than	just	EcoCash	for	topping	up	though	it	is	the	most	popular	transacting	method.	Herein	I	will	discuss	how	Hot	Recharge	works,	how	to	register	and	other	important
details.How	To	RegisterFor	you	to	register	all	you	need	is	a	working	Econet	line	and	a	phone	capable	of	sending	and	receiving	SMS.	To	start	the	registration	process	you	simply	send	a	message	to	180.	The	message	will	be	in	the	following	format:	Reg	Full	Name	National	ID	Number	e.g.	Reg	Clive	Masarakufa	22334455A8.	You	will	then	receive	a
message	like	this:	“Registration	Successful.	Your	PIN	CODE	is	1234.	Remember	your	code	and	delete	this	message.	Further	instructions	will	be	sent	to	you	shortly.	HOT	Recharge”.	After	that,	you	will	receive	this	message:	“To	Recharge	send	HOT	AMOUNT	MOBILE	PINCODE	to	180.	Example	HOT	5	0772259165	1234”.	At	this	point,	that	means	you
will	be	all	set	to	start	transacting.How	It	All	WorksFrom	the	registration	process,	I	have	already	indicated	how	you	recharge	someone’s	line.	You	do	that	by	sending	HOT	Amount	Mobile	Pincode	to	180.	Remember	there	that	the	Pincode	in	question	there	is	the	one	you	received	when	you	registered	for	Hot	Recharge.	An	example	of	the	message	would
be	Hot	20	0716629094	1234.	Supposing	you	have	been	advertising	and	someone	comes	to	you	wanting	airtime,	the	mobile	you	put	there	will	be	theirs.	If	you	want	to	fund	your	Hot	Recharge	account	you	can	do	this	via	Ecocash,	OneMoney,	Swipe	or	cash	at	their	offices,	Vpayments	portal	on	their	website	or	bank	transfer.	For	convenience,	they	bank
with	three	banks	which	they	found	most	popular	with	their	customers.	So	that	is	the	basic	framework	of	how	it	all	works.	It	is	quite	possible	to	register	for	Hot	Recharge	just	for	personal	use.	Some	register	with	the	aim	of	wanting	to	realize	a	profit	–	which	is	the	core	focus	of	this	article.Where	Is	The	Profitability?I	have	spoken	to	many	people	trying
to	establish	how	people	realize	profit	as	Hot	Recharge	agents.	I	have	gotten	varying	explanations	on	this	aspect	but	I	will	try	to	discuss	it	in	a	holistic	manner.	From	what	I	have	established,	the	things	one	must	first	of	all	bear	in	mind	are	the	recharging	and	the	funding	element.	I	will	use	some	real-life	examples	so	that	you	get	the	sense	of	what	I	am
driving	at.Hot	recharge	sells	the	airtime	to	agents	at	a	discount	and	the	profit	is	realised	when	the	customer	pays	full	price	for	the	airtime.	So	for	example	when	a	customer	buys	$100	worth	of	airtime,	only	$95	is	deducted	from	the	agent’s	account	representing	a	5%	profit	for	the	agent.At	this	point	let	me	introduce	another	dynamic.	Dealers	have
been	known	to	mark	up	airtime.	For	instance,	the	Hot	Recharge	agent	I	usually	used	to	request	airtime	from	would	say	RTGS$1.20	(a	mark-up	of	20	cents)	per	every	dollar	thus	for	the	earlier	RTGS$20	recharge	I	would	send	RTGS$24.	This	practice	is	neither	encouraged	nor	supported	by	Hot	Recharge.	Unfortunately,	it	happens	off	their	platform	so
they	have	no	way	of	deducting	or	controlling	it.	However,	agents	reported	for	doing	so	can	be	penalised	or	blocked	from	the	platform.Hot	recharge	recommends	agents	should	regularise	their	payments	to	fund	their	accounts.	Because	of	transacting	costs	on	the	various	platforms	plus	the	Intermediated	Money	Transfer	Tax	(IMTT	or	2%	tax)	agents
who	fund	frequently	in	a	day	will	feel	the	pinch	of	these	charges.	Daily	or	weekly	funding	is	much	more	viable	and	will	boost	profitability.	What	I	have	realized	from	some	remarks	from	Hot	Recharge	agents	is	that	profitability	is	a	function	of	high	volumes.	So	pushing	to	get	as	many	airtime	purchases	as	possible	is	what	drives	profitability.	The	most
successful	agents	have	captive	customer	bases	such	as	school	and	remote	communities.The	discounts	offered	on	the	platform	are	staggered.	The	discount	that	you	qualify	for	depends	on	your	level	of	transactions.	The	more	you	transact,	the	higher	the	discount	you	are	awarded.	The	specific	bands	differ	with	the	networks.	People	who	use	on	a	very
low	level,	for	example	for	personal	use	get	a	very	low	discount	level.	This	is	to	prevent	self	top-up	users	from	getting	the	same	levels	as	large	dealers	and	therefore	making	them	redundant.	Dealers	can	check	their	current	structure	by	sending	an	SMS	to	180	and	typing	“?	Discount”.	You	will	receive	a	sales	statement	at	the	end	of	each	month	which
will	let	you	know	if	you	have	moved	up	or	down	discount	levels.	An	income	statement	is	sent	to	dealers	monthly,	those	with	internet	ability	can	view	their	transactions	on	the	website.If	this	is	the	kind	of	business	you	feel	you	could	do	then	go	for	it.	I	would	encourage	you	to	get	to	comprehensively	understand	it	first	before	embarking	on	it.	As	I	pointed
out	before,	pushing	for	high	volumes	is	what	is	important;	you	can	leverage	on	your	social,	work	or	business	circles.	Obviously	this	business	calls	on	you	to	extensively	market	and	also	to	come	up	with	competitive	pricing	approaches	to	lure	customers.


