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Whilst	assessment	has	long	been	central	to	the	counselling	process,	with	the	recent	moves	towards	evidence-based	practice	and	increased	regulation	it	is	taking	an	increasingly	pivotal	role	in	service	provision.	This	important	new	text	helps	clarify	the	nature	and	purpose	of	assessment	in	counselling.	It	explores	the	theoretical	underpinnings	of
assessment	across	the	core	therapeutic	schools	and	addresses	critical	differences	in	the	meanings	and	importance	deferred	to	it.	It	will	be	invaluable	reading	for	all	trainees	as	well	as	for	practitioners	wishing	to	gain	a	broad	insight	into	therapeutic	practice	across	the	boundaries	of	the	many	therapeutic	models.	JUDITH	MILNER	and	PATRICK
O'BYRNE	are	both	freelance	brief	therapists	with	the	Northope	Hall	Trust	Counselling	Scheme	for	young	people	who	have	experienced	violence,	school	children	with	emotional	and	behavioural	problems,	adults	with	mental	health	problems	and	substance	abuse.	They	also	work	with	the	Kirklees	Domestic	Violence/Northope	Hall	Trust	domestic
violence	scheme	which	provides	counselling	for	men	and	women	who	are	violent	to	their	partners.	Judith	also	provides	training	in	solution	focussed	and	narrative	therapies	for	a	wide	range	of	professionals.	Patrick	is	also	a	family	mediator	with	the	West	Yorkshire	Family	Mediation	Service.	In	order	to	continue	enjoying	our	site,	we	ask	that	you
confirm	your	identity	as	a	human.	Thank	you	very	much	for	your	cooperation.	On-demand	access	to	a	rich	lecture	library	covering	theory,	skills,	and	professional	development	for	counselling	students—Mapped	to	the	UK	awarding	body	criteria“The	Student	Library	has	been	BRILLIANT,	I	can’t	recommend	it	enough!	It	has	been	a	lifeline	in	helping	me
prepare	for	practice	and	my	first	clients.	If	you’re	considering	it,	go-for-it,	it’s	absolutely	worth	it!”Kelly	–	Graduated	and	now	in	practice.	When	someone	steps	into	a	counselor’s	office,	they	often	do	so	seeking	guidance,	clarity,	and	a	sense	of	direction.	But	how	can	counselors	truly	understand	the	complexities	of	a	person’s	mind,	behavior,	and
emotional	state?	How	do	they	know	where	to	begin	with	interventions	or	track	progress	over	time?	This	is	where	psychological	assessment	comes	in.	Assessment	in	counseling	is	not	just	about	filling	out	forms	or	answering	questions—it’s	a	structured	process	aimed	at	understanding	the	client	holistically.	From	self-understanding	to	career	planning,
the	purposes	of	psychological	assessment	are	manifold	and	crucial	for	the	success	of	counseling.	Let’s	dive	into	the	key	purposes	of	psychological	assessment	in	counseling	and	why	they	matter.	Table	of	Contents	At	its	core,	psychological	assessment	in	counseling	is	designed	to	help	individuals	understand	themselves	better.	Many	people	struggle
with	identifying	the	root	causes	of	their	emotions,	behaviors,	or	thoughts,	and	often,	they	don’t	realize	how	their	past	experiences	or	personality	traits	influence	their	current	challenges.	Through	tools	like	personality	tests,	cognitive	assessments,	or	self-reflection	exercises,	assessment	provides	an	opportunity	for	clients	to	gain	deeper	insights	into
their	strengths,	weaknesses,	and	coping	mechanisms.	For	example,	a	client	who	feels	overwhelmed	by	anxiety	may	not	understand	why	they	react	to	certain	situations	in	a	particular	way.	Through	an	assessment,	the	counselor	might	uncover	underlying	patterns—perhaps	past	trauma,	a	perfectionistic	personality,	or	a	learned	response	to	stressful
situations.	This	newfound	awareness	can	serve	as	the	first	step	toward	personal	growth	and	healing.	Why	Self-understanding	Matters	Self-understanding	is	often	the	foundation	for	all	future	counseling	work.	Once	individuals	are	aware	of	their	emotional	triggers,	thought	patterns,	and	personal	strengths,	they	can	begin	making	more	informed
decisions	about	how	to	tackle	challenges.	It	provides	clarity,	making	the	therapeutic	process	feel	less	like	trial	and	error	and	more	like	a	strategic	plan	for	personal	growth.	The	clearer	a	client’s	self-perception,	the	more	effectively	they	can	collaborate	with	their	counselor	to	set	goals	and	chart	a	course	forward.	Diagnosing	Problems:	Understanding
the	Root	Causes	Another	important	purpose	of	assessment	is	to	diagnose	or	identify	the	psychological,	emotional,	or	behavioral	issues	that	a	client	may	be	facing.	Psychological	assessment	isn’t	about	labeling	clients,	but	rather	about	gaining	a	comprehensive	understanding	of	their	challenges.	It	provides	counselors	with	a	roadmap	for	making	sense
of	complex	situations	and	problems	that	may	not	be	immediately	obvious.	Through	standardized	tests,	structured	interviews,	and	observational	methods,	counselors	can	identify	underlying	issues	such	as	depression,	anxiety,	ADHD,	trauma,	or	personality	disorders.	Diagnosing	these	issues	early	is	critical	in	choosing	the	right	interventions,	which	can
prevent	further	psychological	distress.	The	Importance	of	Accurate	Diagnosis	Accurate	diagnosis	is	key	for	effective	intervention.	Without	a	clear	understanding	of	what	the	client	is	struggling	with,	any	treatment	plan	would	be	like	trying	to	fix	a	car	engine	without	knowing	what’s	broken.	A	diagnosis	helps	counselors	select	evidence-based
therapeutic	techniques	and	interventions	that	align	with	the	client’s	specific	needs.	Moreover,	it	can	guide	decisions	regarding	whether	a	client	needs	a	referral	to	a	specialist,	such	as	a	psychiatrist	for	medication,	or	if	therapy	alone	is	sufficient.	In	many	counseling	settings,	especially	those	focused	on	educational	or	vocational	guidance,
psychological	assessments	play	a	crucial	role	in	career	planning.	Assessments	such	as	career	aptitude	tests,	interest	inventories,	and	skill	assessments	help	clients	identify	potential	career	paths	that	align	with	their	strengths	and	preferences.	These	tools	don’t	just	look	at	the	person’s	qualifications—they	take	a	deeper	dive	into	what	they	are	truly
passionate	about,	what	their	natural	talents	are,	and	where	they	may	find	the	most	fulfillment.	For	example,	a	student	may	not	know	whether	to	pursue	a	career	in	medicine,	engineering,	or	arts.	Career	assessments	can	provide	insights	into	their	strengths	in	areas	such	as	problem-solving,	communication,	or	creativity,	and	suggest	possible	career
trajectories	based	on	those	strengths.	This	process	helps	individuals	feel	more	confident	in	their	choices	and	reduces	the	stress	that	often	accompanies	major	life	decisions.	Why	Career	Planning	is	Crucial	Career	decisions	can	significantly	impact	a	person’s	life	satisfaction	and	sense	of	purpose.	With	accurate	assessments,	counselors	can	guide	clients
toward	careers	that	are	both	satisfying	and	realistic.	When	clients	are	placed	in	careers	that	align	with	their	personality	traits	and	interests,	they	are	more	likely	to	experience	job	satisfaction,	perform	better,	and	feel	motivated	in	their	work.	On	the	flip	side,	choosing	a	career	based	solely	on	external	expectations	or	financial	prospects	without
considering	one’s	strengths	can	lead	to	burnout,	frustration,	or	a	lack	of	fulfillment.	Predicting	Future	Performance:	Setting	Clients	Up	for	Success	Psychological	assessments	also	serve	as	valuable	tools	for	predicting	future	performance.	Whether	it’s	in	an	academic	setting,	the	workplace,	or	personal	life,	assessments	can	offer	insights	into	how	a
client	might	behave	or	perform	in	different	situations.	For	example,	cognitive	ability	tests	or	academic	assessments	can	help	counselors	predict	how	a	client	might	perform	in	a	specific	course	of	study	or	career.	Similarly,	personality	assessments	can	shed	light	on	how	an	individual	will	handle	stress,	work	under	pressure,	or	interact	with	others	in	a
professional	environment.	These	predictive	insights	are	not	meant	to	limit	a	person’s	potential	but	to	help	them	make	realistic	choices.	If	a	counselor	notices	that	a	client	struggles	with	certain	cognitive	tasks,	they	might	suggest	supplementary	training	or	offer	coping	strategies	to	enhance	their	future	performance	in	specific	areas.	On	the	other	hand,
if	a	client	demonstrates	strong	leadership	qualities,	the	counselor	might	encourage	them	to	explore	management	positions	or	leadership	roles.	The	Role	of	Prediction	in	Counseling	Success	Predicting	future	performance	can	be	a	game-changer	in	guiding	a	client’s	path	forward.	By	anticipating	challenges	and	setting	realistic	expectations,	clients	are
better	prepared	for	the	future.	This	allows	counselors	to	design	tailored	interventions	that	support	their	success	and	growth.	Whether	predicting	academic	success,	career	outcomes,	or	personal	relationships,	these	insights	help	shape	a	client’s	journey	with	confidence	and	clarity.	Evaluating	Counseling	Outcomes:	Measuring	Progress	Over	Time	One
of	the	most	important	purposes	of	psychological	assessment	in	counseling	is	to	evaluate	progress.	Assessments	allow	counselors	to	track	how	well	a	client	is	responding	to	interventions	and	whether	the	strategies	being	employed	are	effective.	By	conducting	follow-up	assessments,	counselors	can	see	if	a	client’s	symptoms	have	improved,	if	their
emotional	state	has	stabilized,	or	if	their	behavior	has	changed.	These	evaluations	are	not	just	about	measuring	success—they	also	help	in	adjusting	the	counseling	approach	when	necessary.	For	instance,	a	client	undergoing	therapy	for	anxiety	might	initially	be	assessed	with	a	general	anxiety	scale.	After	several	sessions,	the	counselor	might	conduct
the	same	assessment	to	check	if	anxiety	levels	have	decreased.	If	the	results	show	no	improvement,	the	counselor	might	decide	to	modify	the	therapeutic	techniques	or	try	a	different	approach.	Regular	evaluations	also	serve	to	motivate	clients,	as	they	can	see	tangible	evidence	of	their	progress,	which	encourages	continued	engagement	in	the
counseling	process.	Why	Outcome	Evaluation	is	Critical	Outcome	evaluations	are	crucial	for	ensuring	the	effectiveness	of	counseling.	Without	measurable	progress,	it’s	impossible	to	know	whether	the	counseling	process	is	truly	helping	the	client.	For	both	the	counselor	and	the	client,	these	assessments	act	as	feedback	loops.	They	provide	essential
data	that	helps	refine	therapeutic	approaches,	ultimately	making	counseling	more	effective	and	goal-oriented.	This	also	ensures	that	resources	(such	as	time,	effort,	and	finances)	are	being	used	wisely	and	efficiently,	leading	to	better	results	in	the	long	run.	Conclusion	Psychological	assessment	plays	a	vital	role	in	counseling	by	helping	clients
understand	themselves,	diagnose	problems,	plan	careers,	predict	future	performance,	and	evaluate	counseling	outcomes.	These	purposes	work	together	to	guide	both	the	counselor	and	the	client	through	a	process	of	growth,	change,	and	decision-making.	By	utilizing	assessments	thoughtfully	and	strategically,	counselors	can	offer	more	personalized,
effective	guidance	that	truly	meets	the	needs	of	their	clients.	Whether	it’s	discovering	self-awareness,	navigating	life	decisions,	or	tracking	progress,	the	purpose	of	psychological	assessment	is	to	empower	individuals	to	move	forward	with	clarity	and	confidence	in	their	lives.	What	do	you	think?	How	do	you	believe	psychological	assessment	impacts
your	own	self-understanding	or	decision-making	process?	Can	you	think	of	an	example	where	a	well-done	assessment	could	significantly	change	the	outcome	of	a	counseling	session?	Before	therapy	commences	in	earnest,	an	individual	is	invited	to	an	assessment.An	assessment	allows	the	the	individual	to	give	an	overview	of	their	problems	to	the
therapist,	allows	the	therapist	offers	some	helpful,	information-gathering	questions,	and	allows	both	the	opportunity	to	discuss	if	they	can	work	together	to	achieve	the	focus	discovered	in	the	assessment.	During	the	assessment,	the	options	of	brief/time-limited	counselling	and	open-ended	counselling	are	considered	and	discussed	by	the	therapist.If
the	client	and	therapist	agree	not	to	proceed	into	therapy	a	referral	may	be	made	to	another	therapist.		Otherwise,	counselling	proceeds	after	the	assessment.Click	for	full	details	about	assessments	for	individual	counselling.	Before	you	can	begin	providing	a	client	with mental	health	counseling services,	you	will	need	to	assess	their	current
circumstances	and	develop	a	diagnosis. Assessment	and	diagnosis	in	counseling allows	you	to	formulate	a	personalized	plan	designed	to	address	the	unique	needs	of	your	clients,	making	this	a	critical	part	of	the	process.	Importance	of Assessment	and	Diagnosis	in	Counseling	Assessment	in	counseling is	often	the	crucial	first	step	of	the	therapeutic
process,	and	it	requires	the	therapist	to	develop	an	in-depth	understanding	of	their	client.	According	to	a Pearson	eTextbook, clinical	assessment involves	collecting	information	and	data	to	evaluate	and	analyze	the	client’s	current	state	of	mind	and	overall	well-being.	Assessment	and	diagnosis	is	incredibly	important	because	it	allows	you,	as	the
therapist,	to	understand	where	the	client	is	at	and	create	a	strategic	plan	that	will	allow	them	to	get	to	where	they	need	to	be.	Setting	the	Stage:	Why	Understanding	Clients	Is	Crucial	Accurate assessment	and	diagnosis	in	counseling is	vital	because:	It	allows	you	to	create	a	baseline	of	where	the	client	is	at	in	terms	of	mental,	emotional	and	physical
well-being.	It	gives	you	an	opportunity	to	personalize	your	approach	to	counseling	to	meet	the	unique	needs	of	your	client.	It	allows	you	to	effectively	advocate	for	your	client	and	ensure	that	they	have	access	to	the	resources	they	need	to	achieve	their	personal	counseling	goals.	What	Is Assessment	and	Diagnosis	in	Counseling?	Assessment	is
considered	to	be	the	cornerstone	of	the	entire	counseling	process,	as	it	allows	the	therapist	to	develop	an	in-depth	understanding	of	their	client	and	formulate	a	strategy	to	help	their	client	move	forward	and	progress.	Assessment	is	defined	as	the	process	in	which	a	therapist	collects	data	and	information	about	their	client,	while clinical	diagnosis is
defined	by	the American	Psychological	Association as	the	process	of	using	assessment	techniques	to	identify	the	signs	and	symptoms	of	a	mental	health	condition	or	disorder.	Fundamentals	of	Counseling	Assessment	Throughout	history,	the	fundamentals	of	counseling	assessment	have	remained	the	same.	Therapists	and	counselors	rely	on	assessment
techniques	to	develop	a	well-rounded	understanding	of	their	clients.	However,	in	recent	years,	advances	in	technology	have	allowed	counselors	to	begin	using	superior	data	collection	methods	to	improve	the	precision	and	efficiency	of	their	assessment	process.	Types	of	Counseling	Assessments	There	are	various	types	of	counseling	assessments	that
you	can	utilize,	including	both	formal	and	informal	strategies.	Some	of	the	most	common	types	of	counseling	assessments	include:	Questionnaires	—	Questionnaires	are	commonly	used	because	they	help	standardize	the	assessment	process	and	provide	counselors	with	a	baseline	understanding	of	their	clients.	Rating	Scales	—	Rating	scales	allow
clients	to	provide	deeper	insight	into	their	experiences	and	feelings,	giving	counselors	a	more	personalized	look	at	their	current	state	of	mind.	Clinical	Interviews	—	Commonly	used	during	a	consultation	or	introductory	meeting,	clinical	interviews	are	easily	customized	and	allow	the	counselor	to	take	a	personalized	approach	to	the	assessment
process.	Most	counselors	rely	on	several	assessment	methods,	particularly	when	they	are	looking	to	make	a clinical	diagnosis for	their	client.	Importance	of	Assessment	in	Therapeutic	Relationship	Assessment	not	only	helps	you	develop	an	understanding	of	your	client,	but	it	also	forms	the	critical	first	components	of	the	therapeutic	relationship.
Additionally,	assessment	helps	define	the	client-specific	goals	of	treatment	and	lays	the	groundwork	for	that	journey.	Through	your	assessment	process,	your	client	is	also	getting	to	know	you	better,	and	developing	a	sense	of	trust	in	you.	This	is	why	it’s	important	to	select	strategic	assessment	strategies	that	will	allow	you	to	connect	with	your	client
while	simultaneously	gathering	information.	Understanding	the	Diagnostic	Process	The	diagnostic	process	in	counseling	requires	you	to	rely	on	assessment	techniques	to	develop	a clinical	diagnosis.	From	there,	you	can	create	a	treatment	plan,	but	the	diagnostic	process	then	requires	you	to	also	evaluate	the	effectiveness	of	that	treatment	plan.	In
many	cases,	you	will	have	to	continue	to	monitor	and	evaluate	the	client,	and	adjust	accordingly,	so	that	you	can	provide	your	client	with	the	best	possible	results.	Significance	of	Diagnosis	in	Counseling	As	noted	by	an	Abnormal	Psychology	course	on Lumen	Learning,	diagnosis	in	counseling	plays	a	critical	role	in	the clinical	assessment process.
Without	a	proper	diagnosis	in	place,	a	counselor	is	not	able	to	create	an	effective	treatment	plan	for	their	client.	Through assessment	and	diagnosis	in	counseling,	you	will	be	able	to	develop	progressive	treatment	options	for	your	clients	that	will	allow	them	to	grow	and	improve	over	time.	Common	Diagnostic	Tools	and	Methods	Typically,	multiple
diagnostic	tools	and	methods	are	used	as	part	of	the clinical	diagnosis process.	Therapists	may	rely	on:	Information	the	patient	reports	regarding	their	thoughts,	experiences	and	current	feelings.	Observation	of	the	patient’s	habits,	tendencies,	behaviors	and	expressions	while	talking	with	them	during	the	assessment	process.	Data	collected	during	the
mental	health	examination,	in	which	the	counselor	discusses	the	client’s	health	history,	personal	history	and	background,	current	circumstances	and	any	self-reported	symptoms	that	the	client	may	be	experiencing	at	the	time.	Addressing	Ethical	Considerations	in	Diagnosis	Of	course,	you	also	must	be	mindful	of	ethical	considerations	as	you	are
assessing	and	diagnosing	your	clients.	Some	of	the	top	ethical	issues	during	diagnosis	include:	Stigmatization	—	Despite	recent	advocacy	efforts,	there	is	still	a	stigma	that	surrounds	mental	health.	It’s	crucial	that	therapists	avoid	making	clients	feel	as	if	they	are	being	stigmatized	by	their	diagnosis.	Labeling	—	For	many,	a	mental	health	diagnosis
becomes	a	lasting	label	that	impacts	their	overall	identity.	Gently	revealing	a	diagnosis,	combined	with	factual	data	and	information,	can	help	you	avoid	making	your	client	feel	as	if	they	are	being	labeled	by	a	mental	health	condition	or	disorder.	Confirmation	Bias	—	It	is	essential	that	you	begin	each	assessment	with	an	open	mind	and	avoid	working
to	find	proof	of	a	diagnosis	that	you	assume	exists.	Resources	for	Effective	Counseling	Assessment	Mental	health	professionals often	rely	on	a	variety	of	resources	to	assess	their	clients	accurately	and	effectively.	By	being	aware	of	the	best	resources	in	the	industry,	and	constantly	working	to	improve	your	own	assessment	methods,	you	will	be	able	to
continue	to	grow	your	counseling	practice	over	time.	Assessment	Tools	and	Instruments	Some	of	the	top	counseling	assessment	tools	and	instruments	include:	Psychological	Tests	and	Assessments	Rating	Scales	Question-and-Answer	Worksheets	Most	counselors	and	therapists	use	several	assessment	tools	during	the clinical	diagnosis process	to
provide	their	clients	with	an	accurate,	precise	diagnosis.	By	using	the	best	tools	and	resources	in	the	industry,	you	will	be	able	to	reduce	the	risk	of	confirmation	bias	and	provide	your	clients	with	an	accurate	diagnosis.	Digital	Platforms	for	Assessment	There	are	a	growing	number	of	digital	platforms	for	assessment	that	can	allow	you	to	streamline
the	assessment	process	and	collect	more	accurate	information	from	your	clients.	These	digital	platforms	are	anchored	by	the	latest	technology,	and	they	have	been	shown	to	increase	the	accessibility	of mental	health	counseling.	This	is	because	it	makes	it	easier	for	more	people	to	connect	with	a	therapist	and	receive	a	diagnosis.	Continuing	Education
Opportunities	In	addition	to	using	the	most	reliable	tools	in	the	industry,	as	well	as	the	latest	digital	platforms	for	assessment,	you	can	take	advantage	of	continuing	education	opportunities	to	continue	to	enhance	your	assessment	and	diagnosis	procedures.	Whether	you	decide	to	pursue	a master’s	degree	in	counseling or	you	enroll	in	a	webinar	that
focuses	exclusively	on	assessment	techniques,	you	will	find	that	prioritizing	your	education	allows	you	to	future-proof	your	career	as	a	mental	health	counselor.	Client-Centered	Approaches	to	Assessment	To	provide	your	clients	with	personalized	service	and	attentive	care	during	their mental	health	counseling sessions,	you	will	want	to	first	take	a
client-centered	approach	to	assessment.	The	client-centered	approach	to	assessment	requires	you	to	remain	objective	and	non-judgmental	throughout	the	entire	assessment	process	to	develop	a	deep	sense	of	trust	in	your	client.	This	approach	will	allow	you	to	collect	as	much	information	as	possible	and	ultimately	make	a	more	accurate	diagnosis.
Person-Centered	Assessment	Person-centered	assessment	requires	you	to	focus	entirely	on	the	client	that	you	are	working	with	at	the	time,	and	to	avoid	the	temptation	of	confirmation	bias.	Rather	than	assuming	that	you	know	which	diagnosis	you	are	looking	for,	and	searching	for	the	signs	or	symptoms	that	would	confirm	your	beliefs,	you	should
begin	with	an	objective	assessment	process	that	takes	into	consideration	the	entire	picture.	Tailoring	Assessments	to	Clients	Ultimately,	you	will	want	to	tailor	your	assessment	approach	to	meet	the	unique	needs	of	the	client.	Some	clients	may	be	apprehensive	about	the	counseling	process,	and	you	may	need	to	use	a	gentle	approach	with	more	open-
ended	techniques	to	gather	the	information	you	need.	Others	may	feel	more	comfortable	answering	questions	or	rating	their	feelings	on	a	scale	rather	than	beginning	the	assessment	with	a	conversation.	Over	time,	you	will	develop	the	intuition	needed	to	quickly	determine	which	assessment	and	diagnosis	methods	will	work	best	for	individual	clients.
Holistic	Understanding	of	Clients	While	it	can	be	easy	to	become	consumed	with	the	precision	of	your	diagnosis	and	the	symptoms	that	a	client	is	experiencing,	it’s	important	to	use	the	assessment	process	to	develop	a	holistic	understanding	of	your	clients.	By	taking	a	broad	look	at	your	client’s	overall	feelings	and	experiences,	you	will	be	able	to
assess	your	client	more	fully	and	accurately.	Emphasizing	Strengths-Based	Assessment	Strengths-based	assessment	is	an	effective	process	that	focuses	more	on	the	client’s	individual	strengths	rather	than	their	weaknesses	and	shortcomings.	This	type	of	assessment	process	is	more	likely	to	result	in	a	positive	therapeutic	relationship,	and	it	helps	the
client	to	recognize	that	they	are	resilient	and	capable	of	growth.	Multiple	Perspectives	Assessment	In	a	multiple	perspectives	assessment,	you	take	both	your	perception	as	well	as	your	client’s	perspective	into	account	during	the	diagnostic	process.	It	is	considered	to	be	a	more	holistic	approach	to	assessment	and	is	becoming	increasingly	popular	in
the	field.	Prepare	for	a	Career	in Mental	Health	Services at	Keiser	University	Graduate	School	At	Keiser	University	Graduate	School,	we	offer	a Master	of	Science	in	Clinical Mental	Health	Counseling that	allows	you	to	take	an	in-depth	look	at clinical	diagnosis and	other	elements	involved	in mental	health	counseling services.	This	advanced	counseling
degree	program	is	designed	to	provide	you	with	the	skills	and	knowledge	needed	to	apply	for	counseling	licensure	and	pursue	independent	practice.	Request	more	information about	our	online	graduate	degree	programs	today.	Assessment	in	counseling	provides	the	counselor	with	information	to	understand	clients,	and	may	be	therapeutic	in	clients'
self	understanding.	People	are	complex,	and	assessments	can	provide	the	counselor	with	an	broader	and	more	accurate	perspective	of	the	client	(Laureate	Education,	Inc.,	2010).	Utilizing	a	broad	range	of	formal	assessment	instruments	and	informal	information	gathering	techniques	in	a	variety	of	counseling	circumstances	assures	the	counselor	of
having	the	appropriate	information	necessary	for	case	conceptualization,	treatment	planning,	ongoing	therapy,	and	tracking	progress	(Juhnke,	1995;	Whiston,	2009).																															The	Role	and	Importance	of	Assessment	in	Counseling	Practice	Whiston	(2008)	described	assessment	as	integral	to	counseling.	Formal	and	informal	assessments	help
counselors	more	accurately	assess	client	issues,	create	case	conceptualizations,	select	effective	empirically	proven	therapies,	and	evaluate	ongoing	progress	(Whiston,	2008).	Wall	(2004)	suggested	formal	assessments	provide	information	for	initial	and	ongoing	evaluation	with	minimal	personal	bias	as	well	as	the	data	necessary	for	effective
interventions.	Assessments	help	counselors	judge	their	own	effectiveness	and	how	the	intervention	affects	the	client	(Wall,	2004).	Furthermore,	assessments	can	be	therapeutic,	offering	objective	information	for	the	client's	self-discovery	and	may	engage	the	client	in	self-reflection,	which	can	be	valuable	in	maintaining	psychological	health	(Whiston,
2008).	Without	utilizing	appropriate	assessments,	counselors	may	limit	the	quality	of	care	they	provide	to	clients.																																Two	Situations	for	Using	Formal	Assessment	in	Counseling	Initial	Assessment	of	Client's	Self-Reported	Symptoms	During	the	initial	interaction	in	counseling,	clients	report	one	or	more	challenges	or	symptoms	with
which	they	are	presently	struggling.	Prior	to	creating	a	case	conceptualization	or	diagnosis,	addressing	the	severity	and	complexity	of	symptoms	is	critical	to	the	counseling	process.	For	example,	if	the	client	presents	with	apparent	depressive	symptoms	but	does	not	mention	depression	as	a	present	concern,	determining	the	extent	and	severity	of	the
symptoms	is	an	important	part	of	how	the	counselor	will	proceed	with	the	client.	Furthermore,	using	formal	assessments	during	initial	stages	of	therapy	will	help	the	counselor	determine	the	level	of	care	necessary	and	any	integrative	therapies	the	client	may	need	(Whiston,	2008).	Ongoing	Case	Conceptualization	Similar	to	assessing	client	symptoms,
case	conceptualization	supports	counselors'	ongoing	and	deepening	understanding	of	the	client's	needs	and	challenges	(Whiston,	2008).	For	example,	if	a	client	initially	presents	with	some	depressive	symptoms,	but	over	the	course	of	the	first	four	sessions,	reports	an	increase	in	the	symptoms,	the	counselor	must	re-evaluate	and	reprioritize	the
client's	needs.	In	effect,	the	counselor	must	reassess	the	direction	of	therapy	for	effectiveness	in	light	of	the	newly	developed	or	exacerbated	symptoms.	Formal	assessments	accurately	evaluate	symptoms,	supporting	the	counselor's	ability	to	continue	to	conceptualize	the	client's	case	appropriately	and	therapeutically.	Ongoing	case	conceptualization
is	critical	for	accurately	determining	the	client's	evolving	needs	and	contributes	to	the	client's	progress	and	an	effective	process	(Hiebert,	1996;	Whiston,	2008).																													Two	Situations	for	Using	Informal	Assessments	in	Counseling	Initial	Intake	and	Information	Gathering	According	to	Juhnke	(1995)	formal	assessments	should	be	used	as	one
source	of	information	about	clients,	although	information	gathering	by	informal	methods	and	other	alternative	sources	is	critical	for	initial	information	gathering	and	ongoing	success	in	counseling.	Meyer	&	Melchert	(2011)	described	intake	assessment	as	one	of	the	critical	stages	of	counseling.	The	quality	of	information	gathered	during	the	first
meeting	with	the	client	has	a	direct	effect	on	diagnosis,	case	conceptualization,	and	the	intervention	chosen	by	the	counselor.	Furthermore,	Whiston	(2008)	found	initial	assessment	critical	because	of	unique	client	contexts	that	require	an	equally	unique	approach	to	therapy.	Continuous	Client	Assessment	Juhnke	(1995)	described	client	circumstances
as	dynamic,	and	as	these	change,	the	goals	of	therapy	must	evolve	as	well.	Informal	and	continuous	assessment	keeps	the	counselor	aware	of	the	changing	concerns	of	the	client,	which	may	be	critical	when	the	client	develops	urgent	needs.	Without	assessment,	these	needs	cannot	be	readily	identified	or	addressed.	Whiston	(2008)	determined
informal	assessment	is	therapeutic	in	its	ability	to	nurture	the	counseling	relationship	and	increase	communication	between	the	client	and	counselor.	Toller	(1999)	suggested	counseling	is	based	on	empathetic	understanding	and	simply	being	heard	has	therapeutic	value.	For	example,	during	informal	assessments,	the	counselor	can	show	authentic
care	and	concern	by	asking	basic	questions	regarding	the	client's	health	and	general	experiences.	This	alone	may	be	as	therapeutic	as	any	one	part	of	the	counseling	process	(Wampold,	2001).																																																																											Conclusion	Accurate	and	sound	assessments	in	counseling	are	vital	components	of	effective	therapy	(Whiston,
2008).	When	choosing	or	utilizing	any	assessment,	the	counselor	must	"consider	the	whole	person	and	understand	that	people	are	complex;	hence,	assessment	procedures	must	be	comprehensive"	(Whiston,	2008,	p.	xi).	Effective	counselors	must	learn	the	skill	of	assessing	clients,	a	skill	that	must	precede	effective	case	conceptualization,	treatment
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